Lyallpur Khalsa College Technical Campus

Cantt Road, Jalandhar
(Approved by AICTE, Affiliated to IKG-PTU & PSBTE & IT)

Ret. No.LkC/TC 1. 4338........ Date : 5/‘1/292,1 .....

In accordance 1o the AICTE (Redressal of Grievance of Students) Regulations, 2019 vide

STUDENT GRIEVANCE REDRESSAL COMMITTEF (SGRC)

F.No. I-

101/PGRCIAICT E/Regulation/2019 dated 07.11.2019, revised Grievance redressal mechanism for Lyallpur Khalsa
College Technical Campus is being Constituted as follows:-

S.No. Name Di.‘\i[_',ll.:l‘l-i-ﬂll ‘[ Role & Responsibility ,
i ~ Dr.S.K Sood i Dircctor } 7 Chairperson -
2.  br.Navneet Kaur i HOD.ECE ~ Senior Faculty Member
_3, B _J__[E._\g/_i_lius__l{alturl _fls_sucialc Prof. (Head ME) Surjurrl"ucy‘lt}’ :\_IE!“EC.(__“
“;4. Mr. Kamal Nain Sharma Assistant Professor Faculty Member
. ~ Navam Student CSE-4™ Sem Student
= ; T Ombudsperson
( . Ve 5 |
! . B I(J.bc‘%m.rnAl'A)) ”L ] - B (PTU Nominated) |
7. Mr. Sohal SE rrigation [?cpl. Govt. of _ Ombudsperson
S| | ~ Punjab | (Diploma ley el courses) |

LLKC TC has been created in the college to resolve issues related to student’s problems. develop a responsive and
accountable attitude among the all stakeholders in order to maintain a harmonious educational atmosphere in
Institute. Following are the important objectives of LKCTC.

-L-L-IN'_—'

To develop an organizational framework to resolve Gricvances of Students and other stakcholders.

To provide the students access to immediate. hassle free recourse to have their Grievances redressed.

“T'o establish structured interactions with students to elicit information on their expectations.

Suggestion / complaint Box will be installed in the Administrative Block in which the Students. who want
10 remain anonymous. put in writing their gricvances and their suggestions for improving the Academics /
Administration in the College.

Ragging in any form is strictly prohibited in and outside the institution. Any violation of ragging and
disciplinary rules should be urgently brought to the notice of the Director, LKCTC,

Procedure for lodging Grievance:

“

The students may feel free to put up a grievance in w riting and drop it in complaint box.
The Grievance Cell will act upon those cases which have been forwarded aling with the necessary
documents.

[he Grievance Cell will
provided by the cell.
Grievance Application Form can be filled online through college website.

assure that the grievance has been properly solved in a stipulated time limit

I)ircélor. LKCTC

Copy to:-

1

2:
3,
4
5

6.

Director (AA). KCL Group of Institutions

Dy. Director (AA). KCL Group of Institutions
All HOD(s)

All the above referred members of the SGRC
Website Coordinator

Oftfice Superintendent

Web.: www.Ikcengg.edu.in, www.kclimt.com, Email : info@Ikcengg.edu.in, admin.office @kclimt.com

Ph.: 0181-2350400, 5066400, 2350405, 5066403
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Lyallpur Khalsa College Technical Campus

Cantt Hoad, Jalandhar
(Approved by AICTE, Affiliatod to IKG-PTU & POBTE & 1T)

et No Lke 16 2. LL TS () Dats :ZZ,/ 2 [22.1

To

e, Arvinder Singh Sohal

Chiel Engineer

Punjab Water Resourees Department
Govt ol Punjab

Subject: - Request to act as an ombudsman of LKC-Technical Campus.
) Respected Sir,

This is the matter of great pleasure for us to offer you to be an
ombudsman of Lyallpur Khalsa College Technical Campus.

As per the norms of AICTE (All India council for Technical
Education), there should be a Grievance Redressal committee & an ombudsman
should be appointed in each Institution/Technological Universities approved by
AICTE. An ombudsman is appointed for the purpose of redressal of grievances of the
students, parents and others in case they are not satisfied with the decision of the
Grievance Redressal committee of the institute/Technological University.

So, kindly consent us for the same. I shall be highly be obliged on
behalf of LKC-Technical Campus.

(Dr. S. K. Sood)
Director, LKC-TC

fotn &2 M/pl'z [3l2)

Er. Arvinder Singh Sohal
Chief Engineer

i i il i in, admin.office @kclimt.com
Web.: www.lkcengg.edu.in, www.kclimt.com, Email : info@lkcengg.edu.in, a
b Ph.: 0181-2350400, 5066400, 2350405, 5066403
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Lyallpur Khalsa College Technical Campus

Cantt Road, Jalandhar
(Approved by AICTE, Affiliated to IKG-PTU & PSBTE & IT)

Ref. No. LKC /TC /LHIL- Date :.=l /2 (2L L.

To

Er. Arvinder Singh Sohal

Chief Engineer

Punjab Water Resources Department
Govt of Punjab

Subject: - Appointment as an Ombudsman of LKC-Technical Campus.

Respected Sir,

Reference your kind acceptance dated 27/03/2021 to act as an Ombudsman,

yourself is hereby appointed as an ombudsman of Lyallpur Khalsa College Technical

Campus.

Regards

(Dr. S. K. Sood)
Director, LKC-TC

Received
Aaphon BA BV

Er. Arvinder Singh Sohal
Chief Engineer

ffice @kclimt.com

climt.com, Email : info @Ikcengg.edu.in, admin.o
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